
ColorChlor Troubleshooting Guide 
 
Problem Possible Causes Corrective Action 

Salt very low Add salt Blinking Red Light 
Plates need 
cleaning 

Soak ColorChlor cell in Vinegar 
for 10 minutes 

Power level too low Increase the power level 

Plates need 
cleaning 

Soak ColorChlor cell in Vinegar 
for 10 minutes 

Low salt level Adjust the level if necessary 
Large bather 
load 

Additional chlorine may be 
needed/use light show option or 
remove from water and replace 
to activate boost mode after use 

Chlorine consistently too low 

Phosphates in 
water 

Check phosphate level and add 
phosphate remover if necessary 

Chlorine consistently too high Power level too high Lower the power level 


